
WORKING IN COVID-19 TIMES
Findings from a July 2020 survey



Our 35 respondents, from entry level

to CEOs, located in India, The US &

Gulf ME, work in sectors such as

Auto, BFSI, Industrial, Media,

Professional Services, Technology

including start-ups and large firms.

We are grateful to them for sharing

their Work From Home (WFH)

experiences during these

challenging Covid-19 times. 



HOW HAS COVID IMPACTED YOUR WORK LIFE? 
Blurring of lines between Home and Work

-Workload
-Worktime

-Productivity
-Transparency

Challenge balancing
home/office

Virtual meetings :
-impersonal
-inhibit free flowing discussions
-need adapting to 



ADVERSE impact on functions like sales

hustle and bustle of 
the office is missed

Business upswing in MedTech
and Education sectors



SOLUTIONS TO WORK AROUND IT COVID-19
AFFECTING WORKLIFE?

Challenge: Sudden onset of work on all fronts

More flexibility : 
Personal tasks during work hours to balance

work taking up personal time

Setting up good quality home IT
infra

Staying connected virtually

Better planning & Discipline



IF YOU ARE DOING 'WFH' CURRENTLY, HOW DO
YOU FIND THE CHANGE?

Relocation to home town
 more family time

 sharing tasks

dining out, holidays affected,
More netflix, prime 

Disruptive:managing home/office
work/young children. 

more productivity          
          Less distraction  
   No commute

No Boundaries. Family bonding.



DO YOU MISS THE OLD NORMAL: OFFICE
ENVIRONMENT, CHIT CHATTING WITH WORK

FRIENDS, COFFEE BREAKS, TRAFFIC JAMS...?

If WFH is here to stay, 
occasional office visits +

meet/bond with colleagues necessary

Traffic jams still a sore point!

More appreciation for routine office life



IN YOUR VIEW, WHAT HAS SUFFERED THE MOST
BECAUSE OF THE CHANGES IN WORKING STYLE?

Health factor:
High screentime, tethered to

devices, fitness options limited

Children's lifestyle:
school, playtime affected,parents available but

not accessible

People interaction, team-bonding,
impromptu meetings

Loss of control over time!

 Mental well-being
 confined to home



GIVEN A CHOICE, WOULD YOU LIKE TO CONTINUE
TO WORK FROM HOME WHEN NORMALCY

RETURNS, WITH OFFICE VISITS ONCE IN A
WHILE? DO YOU THINK IT WILL WORK?

Benefits of WFH outweigh 
the drawbacks 

Would like to retain the option after
Covid-19 is under control...



HOW DIFFERENTLY HAVE YOU BEEN SPENDING
YOUR TIME DURING COVID-19 TIMES?

Exercises within limits.
Healthy eating

Reading a lot of online content

Testing culinary skills - Cooking, baking
Revisit hobbies .

Spring cleaning of the house

Spirituality focus. 
Community outreach

Enrolled for online certification courses



Bonding with family. 
Renewed 'lost' friendships

Drafting plan for an own venture

Taking up side gigs during spare hours



OUR TAKEAWAYS ON THE SITUATION

MORE Empathy, tolerance
Surge in community

awareness.

Benefits abound!
People improvising to adapt to

the new normal

Social life being reinvented. 
Priorities changing,

Personal values & family bonds
taking priority

WFH here to stay. 



Physical & mental health awareness
at 

higher levels

THOUGHTS FOR BUSINESS LEADERS
- SHOULD WFH BE DEFAULT IN FUTURE
OPERATING MODELS? WILL IT IMPACT
BUSINESS STRATEGY?
- HAVE EMPLOYEE PRIORITIES
CHANGED? WHAT KIND OF SUPPORT
WILL THEY NEED GOING FORWARD? 




